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age is nonexistent or intermittent at best in
some portions of the King's Daughters
market area. To improve the care of
patients with chest pain, a multidisciplinary
team of physicians, nurses, and adminis-
trators from King's Daughters met with rep-
resentatives from four EMS companies in
the fall of 2004 to find the best way to enact
a wireless EKG program for the region.
King's Daughters agreed to finance
the costs of software upgrades and equip-
ment to outfit 16 advanced life support
ambulances, and the EMS companies
agreed to put their paramedics through
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tion that solved their connection needs.
Because emergencies are unpredictable,
and the use of the equipment would vary,
the emergency teams were activated on
Globalstar's Liberty 1000 airtime plan
which allows them to pool their minutes for
use over a 12-month period.

Prior to delivering the satellite equip-
ment to the EMS agencies, several King's
Daughters staff members took the defibril-
lator/monitor and phone on the road where
they were pleased to find that data trans-
mitted perfectly from throughout the serv-
ice area, no matter how remote.
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Satellite phones are becoming the
emergency communications tool of choice
for emergency personnel because they fill
the gap in places where there is no terres-
trial infrastructure. Most recently, Spirit
Wireless supplied more than 400 satellite
phone systems to FEMA during the 2004
hurricane season that slammed the
Southeast United States. Used in increas-
ingly innovative ways, satellite phones
allow emergency teams to quickly set up
communications channels to improve
response times and better prioritize emer-
gency assistance. l
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