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SATELLITE PHONES WILL NOT WORK INDOORS
This phone has been tested prior to it's shipment to you, however, please make a couple incoming
and outgoing test calls to ensure you understand how the phone works before you leave for your trip!!

Step 1: Go outside to a clear area, away from trees or buildings, with an open view of the sky.
TI1P: The satellite Phone will not work inside; it needs an open path to the satellite orbiting the earth.

Step 2: Extend the antenna on the phone, and hold down the power button until the phone beeps once and you see
the animations on the screen. The power button is located at the bottom left side of the phone, and is described as a little
red circle with a red vertical line in the middle. If asked to enter a PIN # Please enter: 1111

Step 3: Wait for the phone to search for a signal and register. This could take more or less time depending on how
clear the view of the sky is.

The screen will display “registered” when this has been done.

T1P: Keep the antenna vertical to the sky for best signal.

Step 4: In order to make a clear, complete call with no call-drop, the strongest signal should be obtained. At the top left
side of the screen, a scale is created with tiny blocks. The more blocks, the stronger your signal is. Again, keep the
antenna vertical with a clear view of the sky, and the phone should have sufficient signal.

Step 5: To make a call, dial the number in the phone first. If you are calling a landline, dial 00 first. You can also hold
the zero key down until it displays a “+”, this will also work. Then enter the country code, the area code, and then the
phone number of the person you are trying to call.

For example, if calling Spirit Wireless: 00 + 1 + (503) +723-5193.

Press the green OK button on the right side of the keypad to connect. You will hear a series of beeps as the phone
contacts the satellite to reach the number you are dialing.

TI1P: Do not hand up! It will take a bit longer for a call to go through with a satellite phone, than a normal
landline or cell phone.

Step 6: To call the satellite phone from a landline, start by dialing: 1-480-768-2500

When you hear the greeting: “Welcome to the Iridium Satellite Network, please enter the number of the person you
are trying to reach” enter the satellite phone number starting with ‘8816’...

TIP: (This is called 2-stage dialing. The caller will be charged their carrier’s long distance rate to Arizona. You
will be charged $1.85/min and will be billed at a later time for your minute usage. | f the caller makes a call to the
satellite phone directly, they will be charged a hefty price per minute, $4 or $5/min, so it would be smart to use
this 2-stage dialing format!)

Again, it will take a bit longer to connect than a normal cell phone because it is trying to reach a satellite above the earth
(hence the name) so don’t hang up!

Step 7: If you choose voicemail ($20.00) as an additional accessory on your rental agreement;

You can check your voicemail from your satellite phone; dial ‘00’, then your satellite phone number. Then press the green
OK button on the keypad to connect. Example: 00 — 8816 — XXXX — XXXX. You will hear the greeting, “Please do not
hang up, you call is being forwarded”, Wait until the second greeting plays, “You have reached mailbox number...”
interrupt this voicemail greeting by pressing star key (*) and another greeting instructing you to enter your password.
Enter the last 7 digits of your satellite phone number, this is your password. Note: you must press (*) before you enter
your 7 digit password.

TIP: DO NOT CHANGE THE PASSWORD!!! You will be charged $25.00 if password is changed...

You can also check your voicemail from a landline phone using the 2-stage dialing format (see step 6).

T1P: wait until the second greeting plays, “You have reached mailbox number” then press (*) and another
greeting instructing you to enter your password. Enter the last 7 digits of your satellite phone number.

THERE ARE NO REFUNDS FOR UNUSED BUNDLED MINUTES ORE EARLY RENTAL RETURNS




CALLING FROM AN IRIDIUM PHONE

Your Iridium phone is equipped to work anywhere in the world. The phone operates with a SIM Card which is inserted
through the bottom of the phone. DO NOT remove this card or the phone will not operate. (The PIN Code feature of
the SIM Card has been disabled so you will not need this feature).

Operating the phone is easy by following these simple Quick Start Instructions:

In order to make or receive a call, you must have the phone ON and be logged onto the satellite. This requires being
OUTSIDE with as much horizon (SKY) in view as possible. (Remember, you are communicating with low earth orbiting
satellites that are constantly on the move overhead). If you make a call to another Iridium phone, their phone must be on
and logged onto the satellite. YOU CANNOT USE THIS PHONE INDOORS.

» First: Turn the phone ON

» Make sure the battery is fully charged prior to use. The phone you have may or may not have been
charged. The battery capacity is indicated by the icon in the upper right side of the display.

» Make sure the antenna is inserted firmly into the back of the phone. Double check this while the antenna
is still in the closed position (laying down the back of the phone). Depress the button at the top of the phone while
pushing the antenna firmly into the antenna slot (keep the antenna pointing down). Do not force the antenna into
the slot at any other range.

» Press Green OK button

» Swing antenna to the up position and gently pull out the telescoping antenna (just like the opening graphic
shows on the display). Make sure the antenna is pointing straight up at the sky as much as possible (can be used
on either ear).

» You will be able to clearly see the antenna signal strength in the upper left hand corner of the display. The
phone will go into a “searching mode”, then “registering mode”.

» After the phone is logged on — Showing Iridium in the display OR having a strong signal strength, you are
ready to make a call.

MAKING A CALL:

Make a “+” by holding down the ZERO key until a “+” appears

Always dial with this format: “+” (Plus sign) Country Code, Phone Number, OK
EXAMPLE: If you were dialing 1-510-923-9123 you would dial -- +15109239123 (OK)

To call another Iridium phone:
Dial: (+) — (The Iridium Phone Number)
Example: (+) 8816-3411-1049 — OK

People calling you from a landline phone —
» Sometimes, due to a satellite configuration or orientation, it may take a few attempts to connect. You will hear
a series of “beeps” and (or) see messages in the display that say “Connecting” or “Call Forward On”.

» You are only charged for calls that connect.

PLEASE TEST YOUR PHONE BEFORE LEAVING — CALL WITH QUESTIONS

Please call Spirit Wireless with any questions or for further help at: 1-503-723-3193 OR 1-800-728-7368
Spirit Wireless 6709 SE Lake Road, Portland, OR 97222



TROUBLESHOOTING TIPS:

Please be sure to test your phone prior to travel as soon as possible to ensure that your satellite equipment is working
properly and you understand phone functionality. — This will ensure that your satellite equipment is working properly and
that if you need assistance this can be provided prior to leaving on your trip

Also, check the following:

» Check that your satellite antenna did not loosen during shipment, the antenna should be snug against the back of
the unit without any looseness or jiggle, sometimes during shipment the above release button gets pressed and allows the
antenna to become partially disengaged and will cause weak and sporadic signal if not reinserted. If antenna appears
loose, rotate the antenna pointing down, then press the release button on top and with your other hand push antenna into
slot, then release the button on top. Antenna should rotate up again and be snug against back of phone holding its position
at any angle. When calling make sure to have then antenna pointing upward as straight as possible

* Make a test call to another phone like your cell phone, etc, while you are outside in range of signal.
« Test all optional add-on’s you may have ordered.

« Please check that both of your batteries are charged if you will not have access to power on your trip. We
attempt to charge all batteries before each rental, but occasionally it is not possible.

* -If you suspect damage occurred to your phone in shipment to you, please notify us immediately!



